Signature Pad
Troubleshooting Guide

Simple steps to get your signature pad working again.

Work through the guide in order and stop as soon as the signature pad starts working.
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Click a section below to jump straight to it.

What problem are you having?
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What problem are you having?

Choose the option that best matches what happens when you try to sign. If you are unsure,
start at page 4 and work through the guide in order.

1. The signature pad does not respond when | press
Sign

Please Sign

= The light does not turn green and nothing happens on the pad.

Go to page 4

an’

2. The light turns green, but | cannot write on the
pad
The pad activates, but using the pen does not produce a signature.

Go to page 5

3. There is no agreement to sign

The Sign option is missing, or no agreement is available when adding a
customer.

Go to page 6
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Check the signature pad connection

Start with the physical connection. This fixes many cases where the signature pad suddenly
stops responding.

1. Reconnect the signature pad

1. Close Salon Tracker.
2. Make sure the signature pad is securely plugged into the PC.

3. Ifitis connected through a USB hub or extender, connect it
directly to the PC instead. If you have to use a hub, make sure it
is a powered USB hub with its own mains power adapter, such
as this recommended powered USB hub.

4. Unplug the signature pad, wait 5 seconds, then plug it back in. If
possible, try a different USB port.

5. Open Salon Tracker again.

2. Test it again

1. Add a new customer and press the Sign button.
2. The Please Sign window opens and the light on the signature pad turns green. The pad is now ready.

3. Ask the customer to sign on the pad. Their signature appears in the window. Click OK.

Please Sign

.C »

Yen'

Reset Cancel oK
Reset Cancel oK

1. After pressing Sign: ready to sign on the pad 2. The signature appears once signed

IF IT NOW WORKS
No further action is needed.

IFIT STILL DOES NOT WORK
Continue to page 5 and test the signature pad using the StepOver tool.
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https://www.amazon.co.uk/dp/B099MLL1FG

Test the signature pad using the
StepOver test application

This test checks whether the signature pad can communicate with the PC outside Salon
Tracker.

1. Open the sodc test application

Open File Explorer and go to:
C:\Tools\signaturepad\SignaturePadTools\driver\sodc

Double-click the sodc application highlighted below.

sl nsUiCompiler.dll 24/07/2025 15:28 Application extension 4815 KB
3 nsUiDriver.dll Application extension 4903 KB
3 50Capture.dll Application extension 76 KB
|4 sodc 24/07/2025 15:28 Application 2,534 k8|
: sodc.exemanifest MAMIFEST File TKB
z 50Pad.dll Application extension 7,120 KB
« | SOPAD log Cenfiguration settings TKB

2. Start the test

1. Click Pad auswahlen... (Select pad).
2. Click Test starten (Start test).

3. Draw a line on the signature pad.
4

Once the line appears, click SchlieRen (Close).

StepOver Pad Test *® StepOver Pad Test x

Signaturgerst Signaturgerdt
Gerdte-Typ: HID: StepOver GmbH naturaSign Pad Classic Gerdte-Typ: HID: StepOver GmbH naturaSign Pad Classic
Sefiennummer: 220242048 Seriennummer: 220242048
Fitmwars wersion: 5.05E.1.4014 Fitmware version: 5.05E.1.4014

Pad auswahlen Info kapieren Pad auswahlen Info kapieren
Untterschiiftensifassung Untersehiiftenstassung

I Test starten I m L Jestgtaten |
Wiederhalan “wisderholen
Stop Stop
Info. Gehlishen Info I Schlisban

IF A LINE APPEARS
The signature pad is communicating with the PC. Continue to page 6.

IF NOTHING APPEARS

Try another USB port and test again. If it still does not respond, continue to page 7 and check Windows
updates.
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Check the agreement in Salon Tracker

If the StepOver test works, check that Salon Tracker still has an agreement available to sign.

1. Find the agreement section

In Salon Tracker, go to Admin > Options > Settings. Check that a file path is shown next to Agreement.
Do not change or tick any other settings.

b

Settings

Flun ﬂ Tuzs ﬂ Wads ﬂ Thurs ﬂ Fri ﬂ Sak . Sy ﬂ
09:00 09:00 09:00 09:00 09:00 00:00 09:00

|—G= S —

Pt (=t Bl < ared | Agreemen s\ Customer) ’2‘

Customer requires Agreement [/ Customer requires Age Verification ]
Security

Auto Shift End Reports ] Auto Lockout

Holidays

2. Test the signature pad again

Add a new customer and press the Sign button. The Please Sign window should open, the light on the
pad should turn green, and the signature should appear once the customer signs. See page 4 for what this
looks like.

IF THE AGREEMENT FIELD IS BLANK

Watch the Add a Customer Agreement help video, which shows you how to set the agreement up. Then try
the signature pad again.

IF THE AGREEMENT IS SHOWN BUT THE PAD STILL DOES NOT WORK
Continue to page 8 and contact Salon Tracker Support.
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Check Windows and driver updates

Windows Update can install or repair the driver the signature pad needs. Make sure all
updates are done, including optional ones.

1. Check for Windows Updates

Open Settings > Windows Update. Windows Update

Select Check for updates and install an
. P y m You're up to date
aVa'labIe Upda’[eS u Last checked: Today, 14:15

Restart the PC if Windows asks you to.

@ 2026-08 Preview Update (KB5120998) (26200.9278) is available.

2. Check Optional Updates

1
2
3.
4

Windows Update > Advanced options

O

o>

@

Q

D

Return to Windows Update and open Advanced options.

Under Additional options, select Optional updates.

Tick any pending updates. You may need to select the arrow for them to appear.

Select Download & install, then restart the PC if asked.

* > Advanced options > Optional updates

Receive updates for other Microsoft products oF @) Windows updates (2) ~
Get updates for other apps and services together with Windows updates. Learn more —
S - [ [p026-08 .NET Framework Preview Update (KBS5122385)
Restart as soon as possible (even during active hours) to finish updating, and notify me 15 off @ )
minutes before restarting so | can make sure this device is on and plugged in (7|2026.08 Preview Update (kB5120998) (262009278)
Download updates over metered connections @
Data charges may apply or @) Drivpr updates (4)
1f yof have a specific prablem, one of these drivers might help. Otherwise, automatic updates wil keep your ~

drive)s up to date.

Notify me when a restart is required to finish updating

- 3 of @ )
Show notification when your device requires a restart to finish updating

) [intel System Driver Update (2603.9.4.0)

Active hours [Dell, Inc. Firmware Driver Update (0.1.37.0)

Currently 08:00t0 17:00 v
We wan't restart your device during these hours &

intel Driver Update (2546.9.2.0)

Additional options

@

IDell Inc. System Driver Update (1.1.67.0)

Optional updates

6 available >
Feature, quality, and driver updates

Select the updates you want to install

®

Delivery Optimisation 5
Bandwidth limits for updates, downloads from other devices

Optional updates

Recovery S
Reset, advanced start-up, go back

Advanced options

AFTER UPDATING

Restart the PC if Windows asks you to, then open Salon Tracker and try the signature pad again. Still not
working? Continue to page 8.
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Still not working?

If you have completed the previous steps and the signature pad is still not working, please
contact Salon Tracker Support so we can take a closer look.

Contact Salon Tracker Support

Support Chat Telephone
salontracker.co.uk/help 0113 350 8230

What we can check

Our Support Team can check the main areas that can affect the signature pad, including:

e The signature pad connection to the PC
e Whether the StepOver test can communicate with the pad
e The agreement configuration within Salon Tracker

Before you contact us

Please let us know what happened during these checks. It helps us fix the problem faster.

¢ Does the light on the pad turn green when you press Sign?

e Have Windows Updates and Optional Updates been completed?

e Did a line appear in the StepOver test?

¢ |s afile path shown next to Agreement in Admin > Options > Settings?

¢ Did you try a different USB port, or plug in directly rather than through a hub?

TIP

If possible, have Salon Tracker open and keep the signature pad connected to the PC. This means we can
begin checking the issue straight away.
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